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Fact Sheet: The ASSISTment Project
www.ASSISTment.org
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Director: Prof. Neil Heffernan (nth@wpi.edu)


The ASSISTment system is a freely available web-based tutoring program for 4th to 10th grade mathematics. The word “ASSISTment” blends tutoring “assistance” (see image on right) with “assessment” reporting to teachers (see image below). This gives teachers fine grained reporting on roughly 138 skills that the system tracks across middle school mathematics. More generally, the system is a great tool to help teacher practice the process of formative assessment because the teacher gets instant report on student learning.    


Teachers face a dilemma. They are being asked to assess student more, but every minute of class time spent in testing is a minute of instructional time that is lost. ASSISTment solves this dilemma, by letting students get individual feedback while they are assessed.  In addition, teachers can use if for differentiating instruction by assigning special 

problem sets to a student who needs extra practice; these allow students to get practice until they reach mastery.
     Our research has shown students learn much more getting immediate feedback on their nightly homework (see teacherwiki.assistment.org for our publications.). We have shown that answer feedback is better than no feedback and tutoring is better than just answers. Since 2003-04 the number of students using ASSISTments has been double each year with over 7,000 students using it in 2009-10 school year. Teachers and Administrators interested in joining our collaborative should contact Prof Neil Heffernan (nth@wpi.edu).   
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A screen showing a student getting “tutoring” to help the student figure out how to solve a question.
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Screen shot of one, of many, reports. This report shows who got questions correct and what the common wrong answers were. 








